
How to Choose the Right Bank 

     This 10-point checklist will help you evaluate any bank you may be considering for your     
personal accounts.  Use this checklist as a guideline to help you find the bank that’s right 
for you. 

Yes No 

1. A Personal Account Manager will be assigned to you to 
assist with all of your banking needs   

2. An associate answers the phone live within three rings and 
promptly directs your call to the right person   

3. The bank will contact you by phone if there is a problem with 
your account, or should your account become overdrawn   

4. Has branch locations and hours of operation that are 
convenient for you   

5. Offers you an Account Transfer Checklist and helps you 
complete all the paper work necessary to transfer your 
accounts from your prior bank   

6. Has employees trained in customer service, not just bank 
operations   

7. Has the ability to be flexible and can make decisions quickly 
at the branch level   

8. Offers you multiple accounts with attractive interest rates and 
various features and benefits, allowing you to choose the 
account that’s right for you   

9.   Offers loan discounts to all checking account customers 
Deposit dollars stay in Tucson and are used to serve the 
local community, not out-of-state banking operations 10.   
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